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 The System of Care

Course Description
This course is designed to explore the concepts underlying the “Wraparound” philosophy in providing 
care to children, youth, and families with complex needs. The information presented demonstrates 
how these service delivery values and associated practices have become an integral part of providing 
effective and efficient interventions within child and family serving systems.

Students will be given is an overview of the Wraparound care coordination process as a 
vital part of system of care practice and offers a basic understanding of how this approach 
is conceptualized, practiced, supported, and studied. In addition students will learn that 
Wraparound is as much a system-level intervention as a practice-level intervention, and the 
interdisciplinary and community-based structures necessary to ensure that the Wraparound 
practice model can be used to provide services needed by children and adolescents with the most 
complex needs and their families in a system of care.

Who Should Take this Course 
Graduate-level students seeking a 3-credit elective course and interested in:  

 � Working in Private Practice  

 � Serving as Administrators in Healthcare or School Systems  

 � Providing Services, Interventions, Evaluations, and/or Assessments that are Billable to 
Managed Bare Companies  

 � Generating Funding to fulfill the Mission of Nonprofit Organizations  Creating Sustainable 
Behavioral Health Programming for Children, Adolescents, and Adults

 � Social Workers

 � Case Managers

About the Instructor
As a Doctor of Public Health and a licensed mental health professional, adviser, coach, advocate, and 
change-maker in the nonprofit world, Dr. Radlauer-Doerfler is transforming individuals, organizations, and 
communities, and advancing mental wellness through innovation. She has spent over 25 years working 
in human services and organizational development and has had a hand in hundreds of projects involving 
training, coaching, system planning, leadership development, and more in the mental health field. She is 
an expert in the Wraparound process and has been researching, writing, training, coaching, or facilitating 
the process for over 25 years.  
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